SERVAIR S SOLIDARITY

Press information

HAITI

Servair mobilizes in the face of a devastating catastrophe

The company, which has operations within the Caribbean,
organizes to offer logistical and humanitarian aid adapted on-site.

Paris, January 18 2010 — Servair, the French leader and third ranki ng global player in air
transport catering and logistics, as a responsible company, mobilizes in the face of the

devastating catastrophe in Haiti and offers its sup port to the Haitian population.

Servair, having had a presence in the Caribbean for 30 years (in Fort-de-France and Pointe-a-Pitre), is

organizing to provide specific aid, adapted on-site, both on a humanitarian and technical levels.

The solidarity is going to be set up, in association with the Red Cross, at the units of Fort-de-France

and Pointe-a-Pitre as well as from Servair’s Parisian sites.
Based on needs, Servair will propose:

* The transport of sterilized meal trays destined for the Haitian people and for emergency
rescue teams by specially chartered airplanes.

e To provide a logistical base, depending on security restrictions, to temporarily stock equipment
and materials that will be sent out according to needs.

* To manage the delivery of parcels from Paris by container.

e If necessary, to send staff to Port-au-Prince to assist with aircraft operations there.

Servair’s assistance will be implemented in coordination with Air France’s supporting activities.
Servair's American partner, Flying Food Group, operating out of Miami and New York amongst other

locations, will also be leading an aid effort.

Servair wishes to express it's deepest sadness and solidarity to the Haitian people and to its

employees that have been affected by this catastrophe.

SERVAIR is the leading French airline catering and cleaning company. In 3rd position worldwide with more than 60 sites, with
its partners and subsidiaries, SERVAIR offers airlines a range of services that are vital to the air transport sector and for the
comfort of passengers. Its requirements, in terms of quality and know-how, have led to SERVAIR becoming a true driving force
for its 120 customer companies, helping them to improve their commercial offers to passengers, while scrupulously adhering to
the constraints of air transport.
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