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PRESS RELEASE Roissy, July 4, 2008

The Keolis / Servair alliance wins two lots of the
European tender of Aéroports de Paris
for assistance to passengers with reduced mobility

Servair and Keolis will work through their subsidiaries
“Passerelle CDG” at Roissy Terminals 2E, 2F, 2G and 2S and “Prioris” at Orly

Servair, the world’s third largest airline air catering and cleaning company, and Keolis, the
French leader in urban passenger transport, have won, via a specially and temporary formed
joint-venture company (GME), two lots of the European tender of Aéroports de Paris for in-
airport assistance to passengers with reduced mobility. Servair and Keolis made a joint
submission that met the Aéroports de Paris specifications as a response to an invitation to
tender issued in autumn 2007.

The first lot corresponds to the transfer of persons with reduced mobility at Orly and the
second, the transfer of passengers at terminals 2E, 2F, 2G and 2S at Roissy. Servair and
Keolis will operate the contracts from July 22™ 2008, and for a period of five years, through
their dedicated subsidiaries “Passerelle CDG” at Roissy and “Prioris” at Orly.

By combining their expertise in assisting passengers with reduced mobility and their
knowledge of airports, Keolis and Servair will offer perfect enhanced process integration,
ensuring optimum ease of movement for every traveller with reduced mobility. As per the
tender, the range of services will be extended to cover passengers with other types of
disabilities (the hard of hearing, those with mental health problems, the partially-sighted, etc.)
as well as on a wider geographical area (car parks, hotels, railway stations, etc.).

Beyond their technical expertise, Servair and Keolis share a set of values, which are
responsibility, professionalism and respect for passenger. The transport of passengers with
reduced mobility requests a fundamental human consideration. With their service and travel
cultures, Servair — an Air France subsidiary — and Keolis — 45.5% of which is owned by the
French national railway company SNCF — strive to help everyone, whatever their physical
condition, to move around normally, without restriction and in complete safety.
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SERVAIR is the leading French caterer and cleaning services provider. Ranked No.3 in the world alongside its partners and
subsidiaries, SERVAIR provides airlines with a full range of essential services for air transport and passenger comfort. Its
uncompromising standards in terms of quality and expertise have established SERVAIR as a key partner to its 130 client
companies, enabling them to boost their commercial offer to passengers while ensuring the strictest adherence to air transport
constraints.

A subsidiary of Air France, SERVAIR and its subsidiaries have a total of 35 sites and a turnover of € 747 million. With a
workforce of around 10,000 employees, SERVAIR combines industrial logistics with a commitment to good food and passenger
comfort.

The SERVAIR network, made up of SERVAIR, its partners - FLYING FOOD GROUP (USA), SERVAIR AIR CHEF (ltaly),
NEWREST SERVAIR (Spain) - and its technical support teams, has over 70 sites worldwide.
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With involvement in sustainable mobility, Keolis is the French leader in urban transport with more than 80 cities
under management and with an additional presence in seven other countries, including England, where it is
responsible for 50% of rail journeys in and around London.

Ready to listen to its travelling customers, Keolis proposes custom mobility solutions to local authorities and
companies and contributes by providing a modern, effective and safe transport service.

Every year, its 38,000 employees facilitate the movement of more than 1.8 billion people.
With a turnover in 2007 of €2.8 billion, Keolis is one of Europe’s top public transport operators.



	 

