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Sustainable Development Week 2010 
 

SERVAIR receives Roissy Charles de Gaulle Airport’s “Eco-Friendly 
Actions” Trophy, awarded by ADP and the ADEME.  

  
  

Base Handling, a subsidiary of Servair, receives this Trophy for its exemplary and 
innovative measure to recover water from ice-cubes.  

 

Roissy, 8th April 2010 – SERVAIR, the largest compa ny in France and the 3rd largest worldwide 

to provide aircraft catering services and air trans port logistics, has just been awarded the 

“Eco-Friendly Actions” Trophy by ADP (Paris Airport s) and the ADEME (the French 

Environmental and Energy Management Agency). 

 

During the Sustainable Development Week 2010, Paris Airports and the ADEME grant “Eco-Friendly 

Action” certificates to their service providers and partners who take action to limit their environmental 

impact. The “Eco-Friendly Action” Trophy is awarded to the best initiative for each airport platform.  

 

Base Handling, a subsidiary of SERVAIR, is being ho noured for its measure to recover water 

from ice-cubes.  Every day, 600 litres of ice-cubes were thrown into waste compactors and then 

incinerated, so Base Handling has devised a procedure to limit water consumption by reusing the 

water from ice-cubes with the help of containers, filters and pumps. 100% of workshop floors are now 

cleaned with this recycled water.  

 

The solution set up at the Roissy CDG site has been judged exemplary and satisfies the criteria 

defined by ADP and the ADEME for the “Eco-Friendly Action” Trophies: 

• Sustainability:  recycling the water from ice-cubes represents a volume of 219m3 of water per 

year, and also reduces the weight of incinerated waste and results in tangible financial 

savings; 

• Innovation:  the measure developed is innovative with regard to the environment;  

• Reproducibility:  the measure devised by Base Handling can be reproduced at other 

SERVAIR sites and can also be transposed to other companies;  

• Management:  the established measure is combined with a policy to increase awareness and 

mobilise staff, thus encouraging an environmental dynamic among the teams.   

“SERVAIR is a responsible company, committed to sustainable development. Its efforts have now 

been rewarded and its employees honoured by the award of the “Eco-Friendly Actions” Trophy. 

Innovation and the implementation of environmentally respectful practices are a major part of 

SERVAIR’s strategy”, say Jeannine Canavaggio, General Secretary responsible for quality and 

sustainable development, and Claude Déorestis, Director of Catering Operations and Airport 

Assistance. 

 

 



SERVAIR and its subsidiaries also presented four ot her innovative measures during the 

Sustainable Development Week and “Eco-Friendly Action” Trophy awards: OAT’s (Orly Air Caterers) 

obtention of organic certification for its meals; Base Handling and CPA’s reduction of the use of 

cleaning products; OAT’s implementation of the automatic shutdown of computers; ACNA Orly’s water 

supply truck.    

 

These measures were all awarded “Eco-Friendly Action” Certificates, in recognition of their promising 

future and direct contribution to reducing the company’s impact on the environment. 

 

 
SERVAIR is the leading French airline catering and cleaning company. In 3rd position worldwide with more than 60 sites, with 
its partners and subsidiaries, SERVAIR offers airlines a range of services that are vital to the air transport sector and for the 
comfort of passengers. Its requirements, in terms of quality and know-how, have led to SERVAIR becoming a true driving force 
for its 120 customer companies, helping them to improve their commercial offers to passengers, while scrupulously adhering to 
the constraints of air transport.  
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