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Press information

Aéroports de Paris continues to place its trust in SERVAIR
for disabled and reduced mobility passenger services through
its subsidiary PASSERELLE CDG.

Roissy, 2 nd April 2010 — SERVAIR, the leader in France and the world’s 3rd largest specialist in
catering and air transport logistics services, anno unces that its subsidiary PASSERELLE CDG
has just won, for the second time, the call-to-tend  er issued by Aéroports de Paris for services
directed at disabled and reduced mobility passenger s in terminals 2E, 2F, S3 and 2G at Roissy
CDG airport.

“The professionalism shown by PASSERELLE CDG teams and our drive to only accept the highest
quality of service and reliability have once again been recognised. We are committed to giving
passengers and Aéroports de Paris even more satisfaction” says Claude Deorestis, Director of

Catering Operations& Airport Assistance.

Created in July 2008, PASSERELLE CDG specialises in supporting and providing services for
disabled and reduced mobility passengers, so that each passenger, whatever their needs, can travel

in safety and comfort.

PASSERELLE CDG teams, which are trained in safety and care provision as well as how to handle
wheelchairs and techniques to lift disabled people appropriately, intervene between 250 and 1,400
times a day at Roissy CDG airport, thereby ensuring air passengers experience as few interruptions to

their trip as possible.

Aéroports de Paris and PASSERELLE CDG have shared values which stretch beyond their technical
expertise: responsibility, professionalism and respect for the passenger. The transport of disabled and

reduced mobility passengers concerns a basic human requirement.

SERVAIR is the leading French airline catering and cleaning company. In 3rd position worldwide with more than 60 sites, with
its partners and subsidiaries, SERVAIR offers airlines a range of services that are vital to the air transport sector and for the
comfort of passengers. Its requirements, in terms of quality and know-how, have led to SERVAIR becoming a true driving force
for its 120 customer companies, helping them to improve their commercial offers to passengers, while scrupulously adhering to
the constraints of air transport.
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