SE RVAIR!

Press information

- APPOINTMENT -

SERVAIR:
Jéréme Ceccaldi is appointed

Managing Director of Human Resources and Social Policy

Paris, 22 September 2011 — SERVAIR, the French leader and world’s 3" largest airline catering
and air transport logistics company, announces the appointment of Jérbme Ceccaldi as

Managing Director of Human Resources and Social Policy.

Jérbme CECCALDI, aged 45, holds a Masters in Economic and Social Administration and a DESS
(Diploma of Specialised Higher Studies) in Human Resources Management, and is familiar with all the

aspects of the HR function, from social relations to human resources development.

Jérdme Ceccaldi began his career at a subsidiary of THOMSON ELECTROMENAGER before joining
the PLASTIC OMNIUM Group. In 1996, he joined the SUEZ Group to manage the Human Resources
Departments of two of its telecoms subsidiaries. Then, in 2001, he took on a dual responsibility within
NESTLE WATERS France: HR Manager for the Support, Sales & Marketing functions, and Head of
Mobility & Career Management.

In 2005, THOMSON offered him a new opportunity and asked him to lead, as Director of Human
Resources, the restructuring and reorganization of the activities of the Grass Valley Business Unit in

France.

After accomplishing this assignment, he joined the CHANEL Group in 2006, where he directed the
Human Resources Division’s support & creation functions, and created the Group Social Affairs
Division, which he led for three years, in a context of changing the manufacturing facilities of the
CHANEL & BOURJOIS brands.

In 2009, he returned to the SUEZ Group to take charge of the newly created Human Resources
Development Division of LYONNAISE DES EAUX, a Business Unit of SUEZ-ENVIRONNEMENT.

Photo available on request.

SERVAIR is the leading French airline catering and cleaning company. In 3rd position worldwide with more than 60 sites, with
its partners and subsidiaries, SERVAIR offers airlines a range of services that are vital to the air transport sector and for the
comfort of passengers. Its requirements, in terms of quality and know-how, have led to SERVAIR becoming a true driving force
for its 120 customer companies, helping them to improve their commercial offers to passengers, while scrupulously adhering to
the constraints of air transport.
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